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Logging in to your Account

Step by Step Video: How to log in to your VetPD Account

Step by Step guide below:

Click on login (top right corner).
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it VetPD's Online Learning is the single best

quality and value-for-money out there,
worldwide. Nothing else comes even close!

Bruce Bladon BVM&S, CertEP, DESTS, Dipl. ECVS, FRCVS

Donnington Grove Equine Vets, UK

This will open the following dialogue window:

PASSWORD*

When you click ‘Login” you will be sent an email with a verification code to enter.

VERIFY EMAIL ADDRESS
FOR LOGIN

& g oy Enter in the code that has been
sent to your inbox and click

‘Submit’.
VERIFY EMAIL ’ Please note: You will be sent a
ADDRESS FOR - . .
LOGIN verification code every time you log

in as we have implemented 2-factor
authentication to keep your data
safe.




If this is the first time you are logging in on the new website and you already had an account on our previous
website you will be prompted to set a new password (see below)
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Forgot/Resetting your Password

Step by Step Video: How to change your Password

Step by Step guide below:

LogIn

Log in by entering your account delals Go back to the log in button in the top right-hand
corner of the page and in the login dialogue window
click ‘Forgot Password’

EMAIL*

sophie@verpd com

PASSWORD*

Forgot Password?

Don’t have an account?

FORGOT PASSWORD Enter your email address. Click ‘Send’

ddrens & wa'l send you 0

Open up the email that will be forwarded to your inbox. Check your spam/junk folder if you don’t see an email.

Click on the link in that email called ‘Reset password’.

Enter a new password of your choice. Please note it will require Upper- and Lower-case letters and a symbol
(please don’t use the symbol ‘&’). Once done — Click ‘Reset password’

Go back to the website and login in again with your new password (see below example).

UPDATE PASSWORD

password length must be greater than ond

VetPD - Veterinary Professional
Development

equol to 8 characters

NIW PASSWORD

First Class Continuing Education Worldwide

CONFIRM PASSWORD

«




How to change your Email Address in your VetPD account.

Step by Step Video: How to change your Email Address

Step by Step guide below:

Log into your account. Click on your name in the
top right-hand corner and click on ‘View Profile’ L

Sophie Alderton

& Dashboard
& Change Password

(= Logout

Basic Info
Mrs - Sophie
EMAIL MOBILE / CELL NUMBER"
e L= === Click on the green pencil in the email field.
PRACTICE NAME ADDRESS
Vipd it ththjeh
cITY” COUNTY/STATE/PROVINCE"
rthrthyrt rt trhyrthrthr
POST CODE / ZIP
Other Info.
VERIFY OLD EMAIL %
This will bring up a pop-up box and an OTP number ADDRESS
will be sent to your existing email address. Please Enter the 4-digit code we have sent via

mail to : sophhowlett@yahoo.com

enter the OTP number into the boxes provided and
click ‘SUBMIT".

otp sent successfully on your email.

- -t
RESEND

PROVIDE NEW

EMAIL ADDRESS
Enter Emai This will bring up a new pop-up box. Please enter your new
preferred email address and click on ‘VERIFY’.
- This will send a new OTP number to your new email

address. As before please enter the OTP number into the
pop-up box and click on ‘UPDATE’. This will then save your
new email address to your VetPD account.

Don't get a code?

RESEND

UPDATE



https://vetpd.sharepoint.com/:v:/s/CourseAdministrators/Eb8l4_OSKDRAv2oeHNeQJnwBJw1YiM-StWE2r8N6erMfBQ?e=bvhQ3R

How to Access an Upcoming Panel Discussion.

Step by Step Video — How to join an Up-Coming LIVE offering

Step by Step guide below:
Log into your account. From the drop down in the top right corner next to your name select ‘Dashboard’

Click on ‘My Purchases’ (see red arrow), which brings up the list of available panel discussions split into upcoming

and on-demand/history on the left-hand side (see point 1).
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Panel Discussions can be selected by either using the keyword search (1) or the scrollbar (2) on the left-hand panel

(Keyword only, not by author).

[Vet| /3

My Mombership My Transacsons Pata -

Enghsh

Panel Discussion - Upcoming

For upcoming live streams stay on the ‘Upcoming tab’ (3).
To join a live stream, click on the green button ‘Click here to join live-stream’ at the time when the panel

discussion or webinar goes live. Times can be verified on the listing of the website. Most offerings start at 6PM UK,

7PM CET, 1PM EST and 3AM AEST.



For attending a LIVE stream due to take place in the near future — you can still click on the ‘Click here to join live-
stream’ green button, and you will be directed to the zoom regsitration page.

Panel D - The Cat - liver di:
d and hepatic

feline triaditis Just add your name and email address and
click on the ‘Register’ button — and you will be sent
an email with your invitation to join the live session

WetinarRegitatin directly from Zoom.

Date & Time Feb 27, 2025 06:00 PM In London PD

First Name

| sopnie

Email Address’

( sopmoweagyanon com

Inormation you p # the account owner
used and shared by them n accordance with ther Terms and Privacy Polcy.

(]

You have successfully registered
Please check the confirmation email sent fo Sophhowle**@yahoo com

Topic Panel Discussion - The Jaundiced Cat - liver disease (inflammatory disease
and hepatic lipidosis) including feline triaditis

Date & Time Selected Sessions:
Feb 27, 2025 06.00 PM

Didn't get an emai? Click here to resend




How to Access an On-Demand Offering and complete MCQ’s.

Step by Step Video — How to watch an On-Demand Offering and complete MCQ’s

Step by Step guide below:

When you watch one of our LIVE offerings — you will be emailed a copy of your Certificate of Attendance approx.
48 hours after the event has taken place.

When you watch one of our On-Demand offerings — you will need to complete and pass the associated Multiple-
Choice Quiz/s (MCQ'’s) for the RACE accreditation to obtain your Certificate of Attendance.

For on-demand Vet
click on On- S
Demand/History —
(1), search for e
your online aowmwnw-'-«
offering of your B
choice and click ) oot
?\?dlt ('zf). Seltht °"""’°“’°”‘"“‘°""‘“ Online Panel Discussion - Feline Stomatitis
ideo’ from the . PSS
tabs on the left- R e e o SN RN e
hand side (3). em—— = ¥
3 Hours English

Click the play button (1). It is possible to watch the video full screen by selecting this option from the
video tool bar (2). Clicking ‘I have watched the video’ (3) will send an email to VetPD notifying us that you
are looking for your certificate of attendance confirming that you have watched the video.

| VEeligh B8 My Purchases My Mombenhip My Tronsoctions

Online Panel Discussion - Feline Stomatitis

| have watched the video

a ;.
£ A Videos
- Online Panel Discussion - Foli
Video
r ‘ Oxline ol Discwton’: Spog: ° Small Animal - Panel Discussion - Feline Stomatitis
vetpo

Online Panel Discussion - Mana
Online Ponel Discussion — Mana.

g Online Panel Discussion — Mana
=




You can then access the MCQ quizzes by clicking on the tab ‘MCQ URL’ (1) and then the link/s (2).

o« ;2
awwm-m
r ‘ Ovline Ponel Discussion - Spor.

Online Panel Discussion - Mana.
Ovline Ponel Discussion - Mana.
Online Ponel Discusion - Mona.

Online Panel Discussion - Feline Stomatitis

1 have woiched the video

1
MCQ URL

MCQ URL

Once you have completed all of the forms,
click on the Green box ‘Click once MCQ’s
completed’.

This will send an email to VetPD notifying
us that you are looking for your certificate
of attendance confirming that you have
completed the MCQ's.

Your Certificate will then be sent out to you
in approx. 48 — 72 hours by email and
added to the offering within your VetPD
account.



Where to find your Certificates of Attendance within your VetPD Account

Step by Step Video: Where to find your Certificate Of Attendance

Step by Step guide below:

Go to the offering within your account (by going to your
dashboard and clicking on the on-demand/history tab) ,

. e . . @ Scintigraphy in Racehorses - I...
and clicking on the relevant title like the example: %5

&

ﬁ The Sick Neonate (excl. primar...

Staff Recruitment & Retention...

O

M

You should then see it in green writing under the main e Sickhieahats (ot prmary preinon

picture for you to click on and download like shown:

Content Info Attendee Detail Price Info Videos

Recorded on: 21st January 2023

I ]
. o The Sick Neonate (excl. primary pneumonia/dia
If you cannot see it - please make sure you click in the
tick box 'l have watched the video' (like the example
below), and then it should appear for you.

| have watched the video

Content Info Attendee Detail Price Info Videos MC]|

Recorded on: 21st January 2023




Where to find Course Notes / Reference Materials in your VetPD Account

Step by Step Video: Where to find Course Notes / Reference Materials

Go to the offering within your account and click
on the ‘Info’ tab.

Here you will find the link/s to any materials that
have been provided.

Click on the link/s and the documents will open
up in a new window.

Equine Endocrinology - Improving the Approach to Common Disorders &
Awareness of the Rarer Ones...

Content !n‘o Attendee Deta

Contact Hours

12 Hours - RACE Approval Pending

Course Language

English

Course Notes

Equine Endocrinology - Improving the Approach to Common Disorders &
Awareness of the Rarer Ones...

anguag(

Cour

English

Contact Hours

12 Hours - RACE Approval Pending
Course Notes

I

V&4PD
Equine Endocrinology
Improving the Approach to Common
Disorders & Awareness of the Rarer Ones...

On-Demand Webinar Series

& V’ g

This Online Lecture Series is kindly sponsored by:
Boehringer Ingelheim

™\ Boehringer
il ingelheim
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Where to find your Invoices within your VetPD Account

Step by Step Video: Where to find your invoices

Step by Step guide below:

. Sophie Aldertan

& Gashboard
5 Chunge Possword

Zr Logout

55 My Purchases 55 My Membership | &ef 01 aes wilon = Sophie v

DATE | Star - End B8 STATUS | Al v | [ Q| Type here

To open up the invoice you would like to view, click on
the three dots at the end of the row and click on the
pop up ‘Download Invoice’.

Click on your name in to the top right hand corner and
choose ‘Dashboard’ from the drop down menu.

Click on ‘My Transactions’. This will bring up all of the
invoices in your account for every offering that you have
purchased.

4, Download Invoice




Sophie Alderton

031707 : 15-Jan-2025

vpd

! Hihjx Thithjch, Rthrthyrt Rt. Trhyrthrth, Afghanistan, Trhyrh €

ORDER DETAILS

16 Jan 2025 - 12 Mar 2025 Equine Pain Recognition, Assessment & Management

Sophie
Alderton

Oniine Lecture Serles
Quolified Vet

Subtotal: GBP 808.59

BANK DETAILS

GBP (VetPD Ltd. - GBP Account)

You can either print out the invoice or save it in your
personal files, but a copy will remain in your online
VetPD account for you.
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For Practice Memberships

The person purchasing the membership will be the administrator of the panel discussion membership. Once the
membership has been purchased, they are able to add the other vets of their clinic/vet school etc to allow them
access to the panel discussions. They also may remove members and thus switch colleagues if someone leaves or

starts.

How to Add a colleague to your Practice Membership

Step by Step Video: How to add a colleague to your practice membership

Step by Step guide below:

Go to your dashboard and select ‘My Membership’ (1). Then click on Add Member (2)

| VE L= My Purchases

MY MEMBERSHIP

Practice / Clinic USD230.00 .« 0

04 October, 202319 Octcber, 2023

cion Date 3 Transaction 1D & Memberihip Plon $

04 October, 2023 #8i950443-6398-4ef0-Pe11-B40776494004 Proctice / Clinic 04 October, 2023-19 October, 2023

My Transoctions Poro v

o USD 230

Click on ‘ADD MEMBER’ on the following window:

| VELIgSB) My Purchases

< My Membershig Members

MEMBERS

First Nome & Lost Name & Emoil &

My Tronsactions

Potra
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ADD MEMBER . Enter the name and email of the colleague to receive
it access to the panel discussions. If the

membership should include the person purchasing the
membership their name also needs to be added.

FIRST NAME®

Peva

LAST NAME*

Pollaw

How to Remove a colleague from your practice membership

Click on ‘Remove’ next to the name of the member you want to remove. The space is automatically added back to
the membership and a new colleague can be signed up following the process above.

< My Membeorship / Members

First Nome & Lost Nome $ Emoil & Active/ Inactive

Petra Pellew petro.pellew@vetpd.com ( G REMOVE

Upgrade of membership

If you are interested in upgrading your panel discussion membership to allow for more vets of your practice/clinic to
have access to panel discussions, please get in touch with the office (info@vetpd.com).



mailto:(info@vetpd.com

